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Proactive Forgetting Management in Knowledge Management

Jin Zhihui, Shi Jianjun
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Abstract:We develop a dual-tuning perspective concerning how positive and negative moods interact to influence organizational

proactive forgetting in supportive contexts. Using relative literature, we hypothesizes that when supervisors provide a supportive

context for organizational proactive forgetting and positive mood is high, negative mood has a strong, positive relation to

organizational proactive forgetting, with organizational forgetting being the highest when the context is supportive ,and both

positive and negative moods are high. We suggest three alternative ways in which supervisors can provide a supportive context:

by providing developmental feedback, by displaying interactional justice, and by being trustworthy.
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